Loida British Ltd - Access to Fair Assessment Policy

& External Assessment Policy

1. Purpose

The purpose of this policy is to ensure that all assessments conducted by or for Loida British
Ltd. are fair, transparent, and consistent, providing equal opportunities to all candidates. This
policy outlines the procedures for accessing fair assessments and managing external
assessments to maintain the highest standards of integrity and quality.

2. Scope

This policy applies to all candidates, employees, assessors, and external assessors involved in
the assessment processes at Loida British Ltd., covering internal and external assessments,
examinations, and competency evaluations.

3. Definitions

Assessment: A process used to evaluate knowledge, skills, or competencies.

Fair Assessment: An assessment conducted without bias, ensuring all candidates
have equal opportunity to demonstrate their capabilities.

External Assessment: Any assessment conducted by an external body or organization
not affiliated directly with Loida British Ltd.

Internal Assessment: Assessments conducted by Loida British Ltd.'s staff or
accredited personnel.

4. Access to Fair Assessment

4.1 Principles of Fair Assessment

Loida British Ltd. is committed to ensuring that:

All candidates have equal access to assessment processes, regardless of background,
gender, age, disability, ethnicity, religion, or any other protected characteristic.

Assessments are conducted in a manner that allows candidates to demonstrate their
true knowledge and abilities.

All assessment materials are clear, unambiguous, and appropriately designed to cater
to diverse learning styles and needs.

4.2 Equal Access Measures



To ensure fair access to assessments:

o Reasonable adjustments will be made for candidates with disabilities or learning
difficulties. This may include extended time, modified materials, or the provision of
additional support during the assessment.

e (lear and transparent criteria will be provided to candidates in advance, explaining
the assessment process and how their performance will be judged.

o Candidates will have the opportunity to raise concerns about assessment fairness
through formal channels, outlined in the complaints and appeals process.

4.3 Assessment Criteria

o The criteria for each assessment will be objective, consistent, and designed to measure
relevant competencies or knowledge.

e Assessors will be provided with clear guidance on scoring or evaluation to ensure
consistent application across all candidates.

o Regular reviews of assessment practices will be conducted to ensure ongoing fairness,
with adjustments made as necessary.

5. External Assessment Policy
5.1 Engagement with External Assessors
When engaging external assessors, Loida British Ltd. will ensure that:

o External assessors are appropriately qualified and experienced in the subject matter
and assessment methods.

o External assessors follow the same principles of fair assessment outlined in this
policy.

o Confidentiality and integrity are maintained throughout the assessment process.
5.2 Quality Assurance of External Assessments

o All external assessments will be subject to a quality assurance review to ensure that
they align with Loida British Ltd.'s standards.

o External assessment providers will be required to provide evidence of compliance
with relevant assessment regulations and frameworks.

o Loida British Ltd. reserves the right to audit external assessors and providers to ensure
compliance with the required standards.

5.3 Conflict of Interest
To maintain the integrity of external assessments:

o External assessors must declare any potential conflicts of interest before conducting
assessments.



o Loida British Ltd. will ensure that there is no bias in the selection or administration of
external assessments.

5.4 Appeals and Complaints Regarding External Assessments

Candidates who feel that an external assessment has not been conducted fairly can raise an
appeal through Loida British Ltd.’s formal appeals process. Complaints will be investigated
in accordance with the company's established procedures for addressing external assessor
issues.

6. Responsibilities
6.1 Assessors
o Ensure they understand and apply the principles of fair assessment.

e Attend training sessions to maintain up-to-date knowledge of assessment standards
and practices.

6.2 External Assessors

o Comply with Loida British Ltd.’s standards and policies for fair and transparent
assessments.

e Submit required documentation and participate in quality assurance processes.
6.3 Management

e Regularly review and update assessment procedures.

o Ensure staff and external assessors are trained and adhere to the policies outlined.

e Address concerns or appeals in a timely and transparent manner.

7. Review

This policy will be reviewed annually or as required by changes in legislation, company
structure, or assessment procedures.

Date of Last Review: [Insert Date]
Next Review Date: [Insert Date]

8. Contact Information

For further information regarding this policy, please contact:
Assessment & Quality Assurance Department

Loida British Ltd.

[Insert Address]

[Insert Email]

[Insert Phone Number]
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