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 Policy Statement 

Loida British is committed to promoting an inclusive environment that is free from 
discrimination, harassment, and victimization. We strive to create a welcoming and supportive 
atmosphere for all clients, staff, and visitors, ensuring equality of opportunity and valuing 
diversity. This policy aligns with the Equality Act 2010 and other relevant legislation to foster a 
culture of respect and inclusion. 

Objectives 

• To ensure that no individual or group is treated less favourably on the grounds of age,
disability, gender reassignment, marriage and civil partnership, pregnancy and
maternity, race, religion or belief, sex, or sexual orientation.

• To promote equality of opportunity for all.

• To create an environment where individual differences and contributions are
recognized and valued.

• To ensure that our practices and policies are inclusive and promote diversity.

Scope 

This policy applies to all staff, clients, visitors, contractors, and any other individuals involved 
with Loida British. It covers all aspects of employment, training, mentoring, and any other 
interactions within the organization. 

1. Procedures

1.1 Inclusive Environment

• Promotion of Inclusivity: We will actively promote an inclusive culture through all our
policies and practices, ensuring they reflect our commitment to equality and diversity.

• Communication: Ensure that information about our commitment to equality and
diversity is clearly communicated to all staff, clients, and stakeholders.

1.2 Training 

• Equality and Diversity Training: Provide regular training on equality and diversity to
all staff. This includes induction training for new employees and ongoing professional
development.

• Awareness Programs: Organize workshops, seminars, and awareness programs to
educate staff and clients about the importance of equality and diversity.

1.3 Monitoring 

• Diversity Metrics: Regularly monitor and report on diversity metrics, including
recruitment, retention, progression, and satisfaction levels of different demographic
groups.

• Evaluation: Use the data collected to evaluate the effectiveness of our equality and
diversity policies and practices, and to identify areas for improvement.

• Feedback: Encourage feedback from staff and clients on our equality and diversity
practices to continuously improve and address any concerns.
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1.4 Complaints Handling 

• Complaint Process: Establish a clear and accessible process for handling complaints 
related to discrimination, harassment, or victimization. Ensure that all complaints are 
taken seriously and investigated promptly and fairly. 

• Support: Provide support to individuals who raise complaints, including access to 
counselling services and advice. 

• Confidentiality: Maintain confidentiality throughout the complaint handling process to 
protect the privacy of all parties involved. 

• Resolution: Take appropriate action to resolve complaints, which may include 
disciplinary action against those who violate our equality and diversity policy. 

2. Responsibilities 

2.1 Management Responsibilities 

• Ensure that the equality and diversity policy is implemented and adhered to throughout 
the organisation. 

• Lead by example in promoting a culture of inclusion and respect. 

• Provide necessary resources for training and initiatives related to equality and diversity. 

2.2 Staff Responsibilities 

• Comply with the equality and diversity policy and attend all required training sessions. 

• Treat all colleagues, clients, and visitors with respect and dignity. 

• Report any instances of discrimination, harassment, or victimisation they witness or 
experience. 

3. Review and Monitoring 

This policy will be reviewed annually or as required to ensure it remains effective and compliant 
with relevant legislation. The review will consider feedback from staff and clients, changes in 
legislation, and best practices in the field of equality and diversity. 

By implementing and adhering to this Equality and Diversity Policy, Loida British aims to create 
a safe, inclusive, and supportive environment for everyone involved with the organisation. 
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